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October 22, 2026 
 
Dear Patient:  
 
We are writing to let you know of an upcoming change in our Pulmonology practice. Dr. 
Haitham Nsour will be leaving NMC at the end of December. Dr. Nsour has provided top-notch 
care for patients as a member of our medical staff for over eight years. His leadership and hard 
work have been instrumental in growing our sleep program, and he will be missed by our team 
and by his patients.    
 
We continue to have a robust Pulmonology and Sleep Clinic and look forward to continuing to 
serve our community.  Keeping pulmonology care local supports our mission of exceptional 
care. 
 
Dr. Nsour will continue seeing patients through December 2026, and we have a plan in place to 
ensure your care continues without interruption. NMC has secured an additional temporary 
pulmonologist in addition to our full-time pulmonologist, Dr. Benjamin Chaucer.  We expect no 
change in our Pulmonology and Sleep Clinic services and remain committed to delivering 
treatment close to home. We are committed to maintaining access to the specialized care you 
rely on and making this transition as smooth as possible for you and your family. 
 
Thank you for understanding. If you have questions about the practice, feel free to reach out!  
 
Sincerely,  
 
Kristy Cushing 
 
Kristy Cushing 
Director of Operations, Physician Services 
Northwestern Medical Center 
802-524-8818 
kcushing@nmcinc.org 
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