
Welcome to Northwestern Medical Center Endocrinology Clinic  

  

To ensure a productive and respectful partnership, we've outlined the 
expectations we have for our patients and the care we are committed to providing. 

Important Notice about this clinic: 

We prioritize excellent patient care here, and this remains the primary focus in all we do. 
However, we also recognize that our clinic does not currently have a full-time physician or 
on call provider available, and feel it is important patients are aware of our providers’ 
availability and expectations. We also understand that some patients may feel more 
comfortable with an office that has more provider availability and on-call services, in which 
case we encourage you to discuss with your provider and we are always happy to assist 
with a referral. 

Your Responsibilities: 

• Timeliness: Please arrive 10-15 minutes before your appointment for check-in. Late 
arrivals may be asked to reschedule.  

• Cancellations/No Shows:  A 24-hour notice is required for cancellations or 
reschedules to allow others to use that time slot.  Repeated no shows may result in 
termination from the practice.  

• Medication List: Bring a current list of all prescription and over-the-counter 
medications to each visit.  

Our Commitment to You:  

• Quality Care: We are dedicated to providing safe, effective, and individualized care 
to help you achieve your health goals. 

• Communication: We strive to keep you informed and answer your questions 
throughout your care. 

• Respect: We always expect a professional and respectful relationship with you. 

Clinic Staffing: 

1. The clinic is typically staffed 3 days per week by a provider.  Mondays, Fridays, 
holidays and vacation days we do not have provider coverage.  For this reason, we 
highly recommend you maintain a relationship with your primary care provider so 



you have access should urgent needs arise. As always in the event of a medical 
emergency please go to the Emergency Department or call 911. 

2. The clinic nurse line for questions and portal messages is staffed M-F 8AM-2PM.   
Issues that can be managed by the nurse will be addressed within 1 business day.   

3. Our patient scheduling staff can answer scheduling calls M-F 8-4:30 

Medications 

1. Prior to each visit please check the status of refills for your current medications. If 
you need a refill soon, please let the staff know when you are seen.  It is always 
more efficient for you and our staff to manage medication refills at the time of your 
visit.   

2. The nurse is unable to fill medications without a provider’s signature, so            
medication refills may take 2-3 business days to be filled. If you need immediate 
refill, we may ask you to call your primary care office. In addition, many medications 
require prior authorization which can take much longer depending on your 
individual insurance.  Bottom line, plan ahead to give time for medications to be 
refilled. 

Labs 

1. Your provider uses labs (blood tests) to direct their clinical decisions.  If your 
provider ordered labs for you to complete prior to your visit, we ask you to do these 
in advance so that the results can be reviewed by the provider.  Labs can be 
scheduled by calling the NMC lab at 524-1070 option 1 for scheduling.   If you would 
like your lab work done elsewhere, please let us know so we can fax it to your 
preferred lab. 

 

 


