
Community Celebrates 
NMC’s Campus Construction

Nearly 300 community members visited NMC’s new Medical Office 
Building on Wednesday, October 25, for a celebration of hospital campus 
construction attended by Governor Phil Scott, Canadian trade 
officials, Vermont legislators, community members, NMC staff and 
lead donor Peerless Clothing International. 

The large crowd gathered in the lobby and waiting spaces of the 
two-story Medical Office Building Wednesday afternoon to hear 
remarks from the Governor, healthcare providers, patients, capital 
campaign cabinet members, Dr. John Brumsted of the University  
of Vermont Health Network and others. 

Collaboration and community were key themes in the speeches of 
the day.

“Any project of this magnitude requires strong community 
partnerships and buy-in in order to be successful,” said Governor  
Phil Scott, “and I know Northwestern Medical Center prides itself on 
applying this approach to everything that it does.”

NMC CEO Jill Berry Bowen echoed the sentiment when she 
thanked the large crowd for their attendance, and thanked the many, 
many people involved in bringing to life NMC’s Master Facility Plan 
projects. “This has been an exceptional campaign,” she said. “Without 
the community support, we wouldn’t be here.” 

The governor also applauded NMC’s work with RiseVT, which 
takes a community-based approach to achieve a more effective and 
less expensive healthcare system. (Continued on page 2)  
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Improving access to care
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Pictured: Vermont Governor  
Phil Scott at the celebration of 
hospital campus construction



“This hospital renovation in a lot of ways 
reflects the makeover that Vermont’s 
healthcare system has started ... With an 
emphasis on prevention and improved service, 
the new design has located outpatient services 
in the front of the house so primary care is your 
first point of reference. We must look at the 
entire system in the same way, helping people 
stay healthy with a focus on prevention.”

 — Governor Phil Scott at the Oct. 25 celebration  
of hospital campus construction

NMC To Make It Easier To Safely Dispose of Medications
This winter, Northwestern Medical Center will install a collection receptacle to be used by the community as a 
secure place to properly dispose of over-the-counter and prescription medications and some controlled 
substances. 

The kiosk will be located in the main hospital lobby and features a one-way drop mechanism with a locking door. 
The kiosk is securely fastened to a permanent structure and will be managed by hospital staff, including NMC’s 
security team. 

People who lawfully possess medications may use the receptacle to dispose of them safely at any time. Many 
people may have expired or unused medications in their medicine cabinets and seek a way to keep them out 
of reach of children and others. 

“The safe disposal of medications is incredibly important to our community,” said NMC CEO Jill Berry 
Bowen. “We want to do our part to prevent the diversion of left-over medication, and provide easy access 

to a safe method of disposal.”

NMC worked closely with the Vermont Department of Health for the project and obtained a Drug 
Enforcement Agency license to make the collection system possible. 

“We are so pleased that Northwestern Medical Center supports our community effort to 
provide safe, convenient and responsible ways to dispose of prescription drugs.  Having a 
drug kiosk at the hospital that is open to the community is another step to make sure 
drugs don’t get into the wrong hands or pollute our waterways,” said VDH District 
Director Judy Ashley.

Community Celebrates NMC’s Campus Construction
(Continued from cover)

Governor Scott spoke of the importance of “helping people stay 
healthy with a focus on prevention” and said: “In order to achieve a 
better and less expensive healthcare system for Vermonters, we must 
focus on strengthening the bridge between healthcare and community 
and social services ... Across the state ... we are working to take a 
more community-based approach to break down barriers and make 
more healthy choices available to more people. This is something well 
underway in the Franklin County area through RiseVT, which will 
be expanding into many areas across Vermont in the coming year.” 

The ambitious and soon-to-be completed projects include:

•	 Renovation of the hospital’s main entrance for easier access

•	 Addition of a medical clinics building

•	 Addition of an expanded inpatient unit to provide private rooms 
for all patients

•	 Renovation of existing inpatient space

•	 Addition of a two-story Medical Office Building to bring Primary 
Care and other key outpatient services to the front of campus

Bowen also recognized and thanked the supporters of NMC’s  

nearly $2.8 million dollar capital campaign, which surpassed its goal 
of $2.5 million. Those donors are commemorated in artwork 
throughout the new spaces, including a large set of brass leaves 
honoring Peerless Clothing in the main lobby. Other donor artwork 
includes a 20-panel piece in fused glass, a totem display, and 
individual stone maple leaves outside room.

Bowen closed by honoring NMC’s unwavering focus on top-notch 
care in an uncertain healthcare environment. 

“One constant amidst all the changes happening and proposed in 
healthcare has been the commitment of the NMC staff, medical staff, 
board, volunteers and entire NMC family to our mission of providing 
exceptional care for our community. Our team works tirelessly each 
day toward that mission in pursuit of our vision for a healthier future 
which speaks of excellence, value, and wellness.”

The event took place about a month before the opening of the 
Medical Office Building on November 20. On that date, the 
Northwestern Orthopaedics and Rehabilitation Center, Northwestern 
Primary Care, Northwestern Urgent Care and the Outpatient Lab 
began seeing patients in the new two-story building.

Orthopaedic surgeon Dr. Michael Barnum of the 
Northwestern Orthopaedic and Rehabilitation 
Center speaks to a large crowd in the lobby of 
the new Medical Office Building.



Northwestern Medical Center complies with applicable Federal civil rights laws and 
does not discriminate on the basis of race, color, national origin, age, disability, or 
sex. Northwestern Medical Center does not exclude people or treat them differently 
because of race, color, national origin, age, disability, or sex.

NORTHWESTERN MEDICAL CENTER:

•	Provides free aids and services to people with disabilities to 
communicate effectively with us, such as:

§§ Qualified sign language interpreters

§§ Written information in other formats (large print, audio, 
accessible electronic formats, other formats)

•	Provides free language services to people whose primary 
language is not English, such as:

§§ Qualified interpreters

§§ Information written in other languages

If you need these services, contact: Jane Suder

IF YOU BELIEVE THAT NORTHWESTERN MEDICAL CENTER HAS FAILED TO PROVIDE THESE SERVICES OR 

DISCRIMINATED IN ANOTHER WAY ON THE BASIS OF RACE, COLOR, NATIONAL ORIGIN, AGE, DISABILITY, OR SEX, 

YOU CAN FILE A GRIEVANCE WITH:

Jane Suder 

Northwestern Medical Center
133 Fairfield Street
St. Albans, Vermont 05478

802-524-5911, TTY 800-253-0191

jsuder@nmcinc.org. 

You can file a grievance in person or by mail, or email. 

If you need help filing a grievance, Jane Suder is available to 
help you.

You can also file a civil rights complaint with the U.S. 
Department of Health and Human Services, Office for Civil 
Rights, electronically through the Office for Civil Rights 
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/
portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file.

Assisting All Of  
Our Patients



[Name of covered entity] がこれらのサービスの提供を怠ったり、人種、肌の色、

出身国、年齢、障害、または性別に基づいた何らかの方法で差別したと思われる場合、

こちらまで苦情を申し立てることができます：[Name and Title of Civil Rights 
Coordinator]、[Mailing Address]、[Telephone number]、[TTY number—if covered entity has 
one]、[Fax]、[Email]。苦情の申し立ては、直接、または郵便、ファックス、メールで行

うことができます。苦情を申し立てるにあたり援助が必要な場合は、[Name and Title of 
Civil Rights Coordinator] がお手伝いいたします。  

また、公民権に関する苦情は、U.S. Department of Health and Human Services（保

健社会福祉省）のOffice for Civil Rights（公民権局）へ、Office for Civil Rights Complaint 
Portal https://ocrportal.hhs.gov/ocr/portal/lobby.jsfから電子申請するか、以下へ郵便または

電話で申し立てることもできます： 
U.S.Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C.20201  
1-800-368-1019, 800-537-7697 (TDD) 
苦情申立書はhttp://www.hhs.gov/ocr/office/file/index.htmlよりダウンロードいただけます。 
 
Appendix B to Part 92—Sample Tagline Informing Individuals With Limited English 
Proficiency of Language Assistance Services 
 
注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。 

1-802-524-5911（TTY:1-800-253-0191）まで、お電話にてご連絡ください。 
 

Appendix A to Part 92—Sample Notice Informing Individuals About Nondiscrimination 

and Accessibility Requirements and Sample Nondiscrimination Statement: 

Discrimination is Against the Law 

\[Name	of	covered	entity]	ไดป้ฏิบติัตามรัฐบญัญติัดา้นสิทธิ3 ที5เหมาะสม และไม่ไดมี้การแบ่งแยกทางชาติพนัธ์ุ สีผวิ เชืFอชาติ 

อาย ุความทุพพลภาพ หรือเพศ  \[Name	of	covered	entity]	ไม่ไดกี้ดกนัผูค้น หรือเลือกปฏิบติัตามชาติพนัธ์ุ สีผวิ เชืFอชาติ 

อาย ุ						ความทุพพลภาพ หรือเพศ 

					[Name	of	covered	entity]: 

Washington,	D.C.	20201	 

1-800-868-1019,	800-537-7697	(TDD) 

รับแบบฟอร์มร้องทุกขที์5 http://www.hhs.gov/ocr/office/file/index.html. 

 
Appendix B to Part 92—Sample Tagline Informing Individuals With Limited English 

Proficiency of Language Assistance Services 

เรียน:		ถา้คุณพดูภาษาไทยคุณสามารถใชบ้ริการช่วยเหลือทางภาษาไดฟ้รี  โทร 1-802-524-5911 (TTY: 1-800-253-0191). 

 
	

     如果您需要此類服務，請聯絡 [Name of Civil Rights Coordinator] 

如果您認為 [Name of covered entity] 未能提供此類服務或者因種族、膚色、民族血統、年

齡、殘障或性別而透過其他方式歧視您，您可以向 [Name and Title of Civil Rights Coordinator] 提

交投訴，郵寄地址為 [Mailing Address]，電話號碼為 [Telephone number ]、TTY（聽障專線）號碼

為 [TTY number—if covered entity has one]，傳真為 [Fax]，電子信箱為 [Email]。您可以親自提交

投訴，或者以郵寄、傳真或電郵的方式提交投訴。如果您在提交投訴方面需要幫助，[Name and 

Title of Civil Rights Coordinator] 可以幫助您。  

您還可以向 U.S. Department of Health and Human Services（美國衛生及公共服務部）的 

Office for Civil Rights（民權辦公室）提交民權投訴，透過 Office for Civil Rights Complaint Portal 

以電子方式投訴：https://ocrportal.hhs.gov/ocr/portal/lobby.jsf，或者透過郵寄或電話的方式投訴： 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C.20201  

1-800-368-1019，800-537-7697 (TDD)（聾人用電信設備） 

登入 http://www.hhs.gov/ocr/office/file/index.html 可獲得投訴表格。 

Appendix B to Part 92—Sample Tagline Informing Individuals With Limited English Proficiency 

of Language Assistance Services 

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-802-524-5911 

(TTY：1-800-253-0191）。 

Appendix A to Part 92—Sample Notice Informing Individuals About Nondiscrimination and 

Accessibility Requirements and Sample Nondiscrimination Statement: 

     如果您需要此類服務，請聯絡 [Name of Civil Rights Coordinator] 

如果您認為 [Name of covered entity] 未能提供此類服務或者因種族、膚色、民族血統、年

齡、殘障或性別而透過其他方式歧視您，您可以向 [Name and Title of Civil Rights Coordinator] 提

交投訴，郵寄地址為 [Mailing Address]，電話號碼為 [Telephone number ]、TTY（聽障專線）號碼

為 [TTY number—if covered entity has one]，傳真為 [Fax]，電子信箱為 [Email]。您可以親自提交

投訴，或者以郵寄、傳真或電郵的方式提交投訴。如果您在提交投訴方面需要幫助，[Name and 

Title of Civil Rights Coordinator] 可以幫助您。  

您還可以向 U.S. Department of Health and Human Services（美國衛生及公共服務部）的 

Office for Civil Rights（民權辦公室）提交民權投訴，透過 Office for Civil Rights Complaint Portal 

以電子方式投訴：https://ocrportal.hhs.gov/ocr/portal/lobby.jsf，或者透過郵寄或電話的方式投訴： 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C.20201  

1-800-368-1019，800-537-7697 (TDD)（聾人用電信設備） 

登入 http://www.hhs.gov/ocr/office/file/index.html 可獲得投訴表格。 

Appendix B to Part 92—Sample Tagline Informing Individuals With Limited English Proficiency 

of Language Assistance Services 

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-802-524-5911 

(TTY：1-800-253-0191）。 

Appendix A to Part 92—Sample Notice Informing Individuals About Nondiscrimination and 

Accessibility Requirements and Sample Nondiscrimination Statement: 

hình thức điện tử qua Office for Civil Rights Complaint Portal, có trên trang 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hoặc qua đường bưu điện hoặc bằng điện thoại tại: 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

1-800-368-1019, 800-537-7697 (TDD) 

Các mẫu khiếu nại có trên trang http://www.hhs.gov/ocr/office/file/index.html. 

Appendix B to Part 92—Sample Tagline Informing Individuals With Limited English Proficiency 

of Language Assistance Services 

CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn.   

Gọi số 1-802-524-5911 (TTY: 1-800-253-0191). 

Appendix A to Part 92—Sample Notice Informing Individuals About Nondiscrimination and Accessibility 

Requirements and Sample Nondiscrimination Statement: 

Discrimination is Against the Law 

[Name of covered entity]	ले	उपय'ुत	संघीय	अ.धकारको	4यव6थासँग	ैपालन	गछ= 	र	वंश,	रङ,	रािABयता,	उमेर,	अपाDगता	वा	

EलDगको	आधारमा	भेदभाव	गदIन	।	[Name of covered entity]	ले	वंश,	रङ,	रािABयता,	उमेर,	अपाDगता	वा	EलDगको	कारण	

माKनसहMलाइ=	EभOन	Mपले	4यवहार	वा	माKनसहMलाइ=	बेवा6ता	गदIन	।	 

[Name of covered entity]: 

• यसले	हामीसँग	QभावकारR	Mपमा	संचार	गन=	अपाDगता	भएका	माKनसहMलाइ=	KनःशVुक	सहायता	र	सेवाहM	Qदान	गछ= ,	

ज6तैः 

• योXय	साDकेKतक	भाषा	अनवुाद	गनZहM 

hình thức điện tử qua Office for Civil Rights Complaint Portal, có trên trang 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hoặc qua đường bưu điện hoặc bằng điện thoại tại: 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

1-800-368-1019, 800-537-7697 (TDD) 

Các mẫu khiếu nại có trên trang http://www.hhs.gov/ocr/office/file/index.html. 

Appendix B to Part 92—Sample Tagline Informing Individuals With Limited English Proficiency 

of Language Assistance Services 

CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn.   

Gọi số 1-802-524-5911 (TTY: 1-800-253-0191). 

Appendix A to Part 92—Sample Notice Informing Individuals About Nondiscrimination and Accessibility 

Requirements and Sample Nondiscrimination Statement: 

Discrimination is Against the Law 

[Name of covered entity]	ले	उपय'ुत	संघीय	अ.धकारको	4यव6थासँग	ैपालन	गछ= 	र	वंश,	रङ,	रािABयता,	उमेर,	अपाDगता	वा	

EलDगको	आधारमा	भेदभाव	गदIन	।	[Name of covered entity]	ले	वंश,	रङ,	रािABयता,	उमेर,	अपाDगता	वा	EलDगको	कारण	

माKनसहMलाइ=	EभOन	Mपले	4यवहार	वा	माKनसहMलाइ=	बेवा6ता	गदIन	।	 

[Name of covered entity]: 

• यसले	हामीसँग	QभावकारR	Mपमा	संचार	गन=	अपाDगता	भएका	माKनसहMलाइ=	KनःशVुक	सहायता	र	सेवाहM	Qदान	गछ= ,	

ज6तैः 

• योXय	साDकेKतक	भाषा	अनवुाद	गनZहM 

गुनासो	फाराम	http://www.hhs.gov/ocr/office/file/index.html	मा उपलmध छन ्।  
Appendix B to Part 92—Sample Tagline Informing Individuals With Limited English Proficiency of 

Language Assistance Services 

rयान	oदनहुोस:् तपाइeले	नेपालR	बोVनहुुOछ	भने	तपाइeको	Kनिgत	भाषा	सहायता	सेवाहM	KनःशVुक	Mपमा	उपलmध	छ	।	फोन	गनु=होस	्	

1-802-524-5911 (oटoटवाइ: 1-800-253-0191)	। 

Appendix A to Part 92—Sample Notice Informing Individuals About Nondiscrimination and 

Accessibility Requirements and Sample Nondiscrimination Statement: 

Discrimination is Against the Law 

[Name of covered entity] pridržava se važećih saveznih zakona o građanskim pravima i 

ne pravi diskriminaciju po osnovu rase, boje kože, nacionalnog porijekla, godina starosti, 

invaliditeta ili pola.  [Name of covered entity] ne isključuje ljudi niti ih tretira drugačije zbog 

njihove rase, boje kože, nacionalnog porijekla, godina starosti, invaliditeta ili pola. 

     [Name of covered entity]: 

     • Pruža besplatnu pomoć i usluge osobama sa invaliditetom kako bi komunicirali efikasno s 

nama, poput: 

         ○ kvalifikovanih tumača za znakovni jezik 

     ○ pisanih informacija u drugim formatima (veća slova štampanih materijala, audio 

format, dostupni elektronski i drugi formati) 

     • Pruža besplatne jezičke usluge osobama čiji maternji jezik nije engleski, poput: 

         ○ kvalifikovanih jezičkih tumača 

         ○ informacija napisanih na drugim jezicima 

     Ako su vam potrebne ove usluge, kontaktirajte [Name of Civil Rights Coordinator] 

गुनासो	फाराम	http://www.hhs.gov/ocr/office/file/index.html	मा उपलmध छन ्।  
Appendix B to Part 92—Sample Tagline Informing Individuals With Limited English Proficiency of 

Language Assistance Services 

rयान	oदनहुोस:् तपाइeले	नेपालR	बोVनहुुOछ	भने	तपाइeको	Kनिgत	भाषा	सहायता	सेवाहM	KनःशVुक	Mपमा	उपलmध	छ	।	फोन	गनु=होस	्	

1-802-524-5911 (oटoटवाइ: 1-800-253-0191)	। 

Appendix A to Part 92—Sample Notice Informing Individuals About Nondiscrimination and 

Accessibility Requirements and Sample Nondiscrimination Statement: 

Discrimination is Against the Law 

[Name of covered entity] pridržava se važećih saveznih zakona o građanskim pravima i 

ne pravi diskriminaciju po osnovu rase, boje kože, nacionalnog porijekla, godina starosti, 

invaliditeta ili pola.  [Name of covered entity] ne isključuje ljudi niti ih tretira drugačije zbog 

njihove rase, boje kože, nacionalnog porijekla, godina starosti, invaliditeta ili pola. 

     [Name of covered entity]: 

     • Pruža besplatnu pomoć i usluge osobama sa invaliditetom kako bi komunicirali efikasno s 

nama, poput: 

         ○ kvalifikovanih tumača za znakovni jezik 

     ○ pisanih informacija u drugim formatima (veća slova štampanih materijala, audio 

format, dostupni elektronski i drugi formati) 

     • Pruža besplatne jezičke usluge osobama čiji maternji jezik nije engleski, poput: 

         ○ kvalifikovanih jezičkih tumača 

         ○ informacija napisanih na drugim jezicima 

     Ako su vam potrebne ove usluge, kontaktirajte [Name of Civil Rights Coordinator] 

Ako mislite da vam [Name of covered entity] nije pružio ove usluge ili ste bili izloženi 

diskriminaciji na neki drugi način po osnovu rase, boje kože, nacionalnog porijekla, godina 

starosti, invaliditeta ili pola, možete podnijeti prigovor sljedećoj ustanovi: [Name and Title of Civil 

Rights Coordinator], [Mailing Address], [Telephone number ], [TTY number—if covered entity 

has one], [Fax], [Email]. Prigovor možete podnijeti lično, poštom, faksom ili elektronskom 

poštom. Ako vam je potrebna pomoć za podnošenje prigovora, [Name and Title of Civil Rights 

Coordinator] je dostupan da vam pomogne.  

Takođe možete podnijeti žalbu u vezi građanskih prava ministarstvu U.S. Department of 

Health and Human Services (Ministarstvo zdravlja i socijalnih usluga), Office for Civil Rights 

(Služba za građanska prava) elektronski preko Office for Civil Rights Complaint Portal, 

dostupnog na https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ili poštom ili telefonom na: 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

1-800-868-1019, 800-537-7697 (TDD - Telefon za osobe sa oštećenim govorom ili sluhom) 

Obrasci žalbe dostupni su na http://www.hhs.gov/ocr/office/file/index.html. 

Appendix B to Part 92—Sample Tagline Informing Individuals With Limited English Proficiency 

of Language Assistance Services 

OBAVJEŠTENJE:  Ako govorite srpsko-hrvatski, usluge jezičke pomoći dostupne su vam besplatno.   

Nazovite 1-802-524-5911 (TTY- Telefon za osobe sa oštećenim govorom ili sluhom: 1-800-253-0191). 

Appendix A to Part 92—Sample Notice Informing Individuals About Nondiscrimination and 

Accessibility Requirements and Sample Nondiscrimination Statement: 

Discrimination is Against the Law 

Ako mislite da vam [Name of covered entity] nije pružio ove usluge ili ste bili izloženi 

diskriminaciji na neki drugi način po osnovu rase, boje kože, nacionalnog porijekla, godina 

starosti, invaliditeta ili pola, možete podnijeti prigovor sljedećoj ustanovi: [Name and Title of Civil 

Rights Coordinator], [Mailing Address], [Telephone number ], [TTY number—if covered entity 

has one], [Fax], [Email]. Prigovor možete podnijeti lično, poštom, faksom ili elektronskom 

poštom. Ako vam je potrebna pomoć za podnošenje prigovora, [Name and Title of Civil Rights 

Coordinator] je dostupan da vam pomogne.  

Takođe možete podnijeti žalbu u vezi građanskih prava ministarstvu U.S. Department of 

Health and Human Services (Ministarstvo zdravlja i socijalnih usluga), Office for Civil Rights 

(Služba za građanska prava) elektronski preko Office for Civil Rights Complaint Portal, 

dostupnog na https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ili poštom ili telefonom na: 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

1-800-868-1019, 800-537-7697 (TDD - Telefon za osobe sa oštećenim govorom ili sluhom) 

Obrasci žalbe dostupni su na http://www.hhs.gov/ocr/office/file/index.html. 

Appendix B to Part 92—Sample Tagline Informing Individuals With Limited English Proficiency 

of Language Assistance Services 

OBAVJEŠTENJE:  Ako govorite srpsko-hrvatski, usluge jezičke pomoći dostupne su vam besplatno.   

Nazovite 1-802-524-5911 (TTY- Telefon za osobe sa oštećenim govorom ili sluhom: 1-800-253-0191). 

Appendix A to Part 92—Sample Notice Informing Individuals About Nondiscrimination and 

Accessibility Requirements and Sample Nondiscrimination Statement: 

Discrimination is Against the Law 

elektronisch über das Office for Civil Rights Complaint Portal, zugänglich über 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oder per Post oder telefonisch an: 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

1-800-368-1019, 800-537-7697 (TDD) 

Beschwerdeformulare sind verfügbar unter http://www.hhs.gov/ocr/office/file/index.html. 

 
Appendix B to Part 92—Sample Tagline Informing Individuals With Limited English Proficiency 

of Language Assistance Services 

ACHTUNG:  Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche 

Hilfsdienstleistungen zur Verfügung.  Rufnummer: 1-802-524-5911 (TTY: 1-800-253-0191). 

Appendix A to Part 92—Sample Notice Informing Individuals About Nondiscrimination and 

Accessibility Requirements and Sample Nondiscrimination Statement: 

Discrimination is Against the Law 

[Name of covered entity] seera hawwaasummaa Feederaalaan kan wal simu ta’ee sanyii, bifa, 

dhiigaan, uumriidhaan, yookiin koorniyaadhaan kan wal hin loognee dha. 

[Name of covered entity] namoota yookiin sanyii sanyiidhaan, bifaan, dhiigaan, umriidhaan, hir’ina 

qaamaan yookiin koorniyaadhaan adda hin baasu. 

     [Name of covered entity]: 

     •Namootni hir’ina garaagaraa qaban bifa gaarii ta’een nu waliin haasa’uu akka danda’aniif deeggarsa 

fi tajaajila tolaa kennaafii, kanneen akka:  

         ○ Namoota afaan mallattoo haalaan hiikkuu danda’an 

elektronisch über das Office for Civil Rights Complaint Portal, zugänglich über 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oder per Post oder telefonisch an: 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

1-800-368-1019, 800-537-7697 (TDD) 

Beschwerdeformulare sind verfügbar unter http://www.hhs.gov/ocr/office/file/index.html. 

 
Appendix B to Part 92—Sample Tagline Informing Individuals With Limited English Proficiency 

of Language Assistance Services 

ACHTUNG:  Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche 

Hilfsdienstleistungen zur Verfügung.  Rufnummer: 1-802-524-5911 (TTY: 1-800-253-0191). 

Appendix A to Part 92—Sample Notice Informing Individuals About Nondiscrimination and 

Accessibility Requirements and Sample Nondiscrimination Statement: 

Discrimination is Against the Law 

[Name of covered entity] seera hawwaasummaa Feederaalaan kan wal simu ta’ee sanyii, bifa, 

dhiigaan, uumriidhaan, yookiin koorniyaadhaan kan wal hin loognee dha. 

[Name of covered entity] namoota yookiin sanyii sanyiidhaan, bifaan, dhiigaan, umriidhaan, hir’ina 

qaamaan yookiin koorniyaadhaan adda hin baasu. 

     [Name of covered entity]: 

     •Namootni hir’ina garaagaraa qaban bifa gaarii ta’een nu waliin haasa’uu akka danda’aniif deeggarsa 

fi tajaajila tolaa kennaafii, kanneen akka:  

         ○ Namoota afaan mallattoo haalaan hiikkuu danda’an 

In caso si ritenga che [Name of covered entity] non abbia offerto tali servizi o abbia posto in 

essere discriminazioni in altri modi sulla base di razza, colore, origine nazionale, età, disabilità o sesso, è 

possibile presentare una vertenza a: [Name and Title of Civil Rights Coordinator], [Mailing Address], 

[Telephone number ], [TTY number—if covered entity has one], [Fax], [Email]. È possibile presentare 

una vertenza di persona o a mezzo posta, fax oppure e-mail. In caso si necessiti di aiuto per la 

presentazione della vertenza, [Name and Title of Civil Rights Coordinator] è disponibile a fornire 

assistenza.  

È altresì possibile presentare un reclamo per i diritti civili allo U.S. Department of Health and 

Human Services (Dipartimento statunitense per la salute e i servizi umani), Office for Civil Rights 

(Ufficio per i diritti civili), elettronicamente mediante il Office for Civil Rights Complaint Portal, 

disponibile all'indirizzo https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oppure a mezzo posta o telefono 

all'attenzione di: 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

1-800-368-1019, 800-537-7697 (TDD) 

I moduli di reclamo sono disponibili all'indirizzo http://www.hhs.gov/ocr/office/file/index.html. 

Appendix B to Part 92—Sample Tagline Informing Individuals With Limited English Proficiency 

of Language Assistance Services 

ATTENZIONE:  In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza 

linguistica gratuiti.  Chiamare il numero 1-802-524-5911 (TTY: 1-800-253-0191). 

Appendix A to Part 92—Sample Notice Informing Individuals About Nondiscrimination 

and Accessibility Requirements and Sample Nondiscrimination Statement: 

In caso si ritenga che [Name of covered entity] non abbia offerto tali servizi o abbia posto in 

essere discriminazioni in altri modi sulla base di razza, colore, origine nazionale, età, disabilità o sesso, è 

possibile presentare una vertenza a: [Name and Title of Civil Rights Coordinator], [Mailing Address], 

[Telephone number ], [TTY number—if covered entity has one], [Fax], [Email]. È possibile presentare 

una vertenza di persona o a mezzo posta, fax oppure e-mail. In caso si necessiti di aiuto per la 

presentazione della vertenza, [Name and Title of Civil Rights Coordinator] è disponibile a fornire 

assistenza.  

È altresì possibile presentare un reclamo per i diritti civili allo U.S. Department of Health and 

Human Services (Dipartimento statunitense per la salute e i servizi umani), Office for Civil Rights 

(Ufficio per i diritti civili), elettronicamente mediante il Office for Civil Rights Complaint Portal, 

disponibile all'indirizzo https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oppure a mezzo posta o telefono 

all'attenzione di: 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

1-800-368-1019, 800-537-7697 (TDD) 

I moduli di reclamo sono disponibili all'indirizzo http://www.hhs.gov/ocr/office/file/index.html. 

Appendix B to Part 92—Sample Tagline Informing Individuals With Limited English Proficiency 

of Language Assistance Services 

ATTENZIONE:  In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza 

linguistica gratuiti.  Chiamare il numero 1-802-524-5911 (TTY: 1-800-253-0191). 

Appendix A to Part 92—Sample Notice Informing Individuals About Nondiscrimination 

and Accessibility Requirements and Sample Nondiscrimination Statement: 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

 (رقم ھاتف الصم والبكم) 800-537-7697, 1-800-863-1019

 .http://www.hhs.gov/ocr/office/file/index.htmlتتوافر نماذج الشكاوى على الرابط 

Appendix B to Part 92—Sample Tagline Informing Individuals With Limited English 

Proficiency of Language Assistance Services 

رقم ) 5911-524-802-1اتصل برقم  كر اللغة، فإن خدمات المساعدة اللغویة تتوافر لك بالمجان. إذا كنت تتحدث اذ ملحوظة: 

 ).0191-253-800-1ھاتف الصم والبكم: 

Appendix A to Part 92—Sample Notice Informing Individuals About Nondiscrimination and 

Accessibility Requirements and Sample Nondiscrimination Statement: 

Discrimination is Against the Law 

[Name of covered entity] соблюдает применимое федеральное законодательство в области 

гражданских прав и не допускает дискриминации по признакам расы, цвета кожи, национальной 

принадлежности, возраста, инвалидности или пола.  [Name of covered entity] не исключает людей и 

не относится к ним по-разному из-за расы, цвета кожи, национальной принадлежности, возраста, 

инвалидности или пола. 

     [Name of covered entity]: 

     • Для эффективного взаимодействия предоставляет безвозмездную помощь и оказывает услуги 

людям с ограниченными возможностями, а именно: 

         ○ услуги квалифицированных сурдопереводчиков; 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

 (رقم ھاتف الصم والبكم) 800-537-7697, 1-800-863-1019

 .http://www.hhs.gov/ocr/office/file/index.htmlتتوافر نماذج الشكاوى على الرابط 

Appendix B to Part 92—Sample Tagline Informing Individuals With Limited English 

Proficiency of Language Assistance Services 

رقم ) 5911-524-802-1اتصل برقم  كر اللغة، فإن خدمات المساعدة اللغویة تتوافر لك بالمجان. إذا كنت تتحدث اذ ملحوظة: 

 ).0191-253-800-1ھاتف الصم والبكم: 

Appendix A to Part 92—Sample Notice Informing Individuals About Nondiscrimination and 

Accessibility Requirements and Sample Nondiscrimination Statement: 

Discrimination is Against the Law 

[Name of covered entity] соблюдает применимое федеральное законодательство в области 

гражданских прав и не допускает дискриминации по признакам расы, цвета кожи, национальной 

принадлежности, возраста, инвалидности или пола.  [Name of covered entity] не исключает людей и 

не относится к ним по-разному из-за расы, цвета кожи, национальной принадлежности, возраста, 

инвалидности или пола. 

     [Name of covered entity]: 

     • Для эффективного взаимодействия предоставляет безвозмездную помощь и оказывает услуги 

людям с ограниченными возможностями, а именно: 

         ○ услуги квалифицированных сурдопереводчиков; 

Бланки жалобы доступны по адресу: http://www.hhs.gov/ocr/office/file/index.html. 

Appendix B to Part 92—Sample Tagline Informing Individuals With Limited English Proficiency 

of Language Assistance Services 

ВНИМАНИЕ:  Если вы говорите на русском языке, то вам доступны бесплатные услуги 

перевода.  Звоните 1-802-524-5911 (телетайп: 1-800-253-0191). 

Appendix A to Part 92—Sample Notice Informing Individuals About Nondiscrimination and 

Accessibility Requirements and Sample Nondiscrimination Statement: 

Discrimination is Against the Law 

Sumusunod ang [Name of covered entity] sa mga naaangkop na Pampederal na batas sa 

karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o 

kasarian.  Ang [Name of covered entity] ay hindi nagtatangi ng mga tao o hindi nagpapakita ng ibang 

pakikitungo dahil sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian. 

     Ang [Name of covered entity] ay: 

     • Nagbibigay ng mga libreng tulong at serbisyo sa mga taong may kapansanan upang mahusay silang 

makipag-ugnayan sa amin, gaya ng: 

         ○ Mga kwalipikadong interpreter ng sign language 

     ○ Nakasulat na impormasyon sa iba pang mga format (malaking print, audio, mga naa-access 

na electronic na format, iba pang mga format) 

     • Nagbibigay ng mga libreng serbisyo sa wika sa mga taong hindi Ingles ang pangunahing wika, gaya 

ng: 

         ○ Mga kwalipikadong interpreter 

         ○ Impormasyong nakasulat sa iba pang mga wika 

     Kung kailangan mo ang mga serbisyong ito, makipag-ugnayan kay [Name of Civil Rights 

Coordinator] 

Бланки жалобы доступны по адресу: http://www.hhs.gov/ocr/office/file/index.html. 

Appendix B to Part 92—Sample Tagline Informing Individuals With Limited English Proficiency 

of Language Assistance Services 

ВНИМАНИЕ:  Если вы говорите на русском языке, то вам доступны бесплатные услуги 

перевода.  Звоните 1-802-524-5911 (телетайп: 1-800-253-0191). 

Appendix A to Part 92—Sample Notice Informing Individuals About Nondiscrimination and 

Accessibility Requirements and Sample Nondiscrimination Statement: 

Discrimination is Against the Law 

Sumusunod ang [Name of covered entity] sa mga naaangkop na Pampederal na batas sa 

karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o 

kasarian.  Ang [Name of covered entity] ay hindi nagtatangi ng mga tao o hindi nagpapakita ng ibang 

pakikitungo dahil sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian. 

     Ang [Name of covered entity] ay: 

     • Nagbibigay ng mga libreng tulong at serbisyo sa mga taong may kapansanan upang mahusay silang 

makipag-ugnayan sa amin, gaya ng: 

         ○ Mga kwalipikadong interpreter ng sign language 

     ○ Nakasulat na impormasyon sa iba pang mga format (malaking print, audio, mga naa-access 

na electronic na format, iba pang mga format) 

     • Nagbibigay ng mga libreng serbisyo sa wika sa mga taong hindi Ingles ang pangunahing wika, gaya 

ng: 

         ○ Mga kwalipikadong interpreter 

         ○ Impormasyong nakasulat sa iba pang mga wika 

     Kung kailangan mo ang mga serbisyong ito, makipag-ugnayan kay [Name of Civil Rights 

Coordinator] 

Kung naniniwala kang hindi naibigay ng [Name of covered entity] ang mga serbisyong ito o 

nandiskrimina ito sa ibang paraan batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian, 

maaari kang maghain ng karaingan sa: [Name and Title of Civil Rights Coordinator], [Mailing Address], 

[Telephone number ], [TTY number—if covered entity has one], [Fax], [Email]. Maaari kang maghain ng 

karaingan nang personal o sa pamamagitan ng koreo, fax o email. Kung kailangan mo ng tulong sa 

paghahain ng karaingan, narito si [Name and Title of Civil Rights Coordinator] upang tulungan ka.  

Maaari ka ring maghain ng reklamo sa mga karapatang sibil sa U.S. Department of Health and 

Human Services (Kagawaran ng Mga Serbisyong Pangkalusugan at Pantao ng U.S.), Office for Civil 

Rights (Tanggapan para sa Mga Karapatang Sibil), sa electronic na paraan sa Office for Civil Rights 

Complaint Portal, na makikita sa https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o sa pamamagitan ng 

koreo o telepono sa: 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

1-800-368-1019, 800-537-7697 (TDD) 

Ang mga form ng reklamo ay makukuha sa http://www.hhs.gov/ocr/office/file/index.html. 

Appendix B to Part 92—Sample Tagline Informing Individuals With Limited English Proficiency 

of Language Assistance Services 

PAUNAWA:  Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika 

nang walang bayad.  Tumawag sa 1-802-524-5911 (TTY: 1-800-253-0191). 

Appendix A to Part 92—Sample Notice Informing Individuals About Nondiscrimination and 

Accessibility Requirements and Sample Nondiscrimination Statement: 

Discrimination is Against the Law 

Kung naniniwala kang hindi naibigay ng [Name of covered entity] ang mga serbisyong ito o 

nandiskrimina ito sa ibang paraan batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian, 

maaari kang maghain ng karaingan sa: [Name and Title of Civil Rights Coordinator], [Mailing Address], 

[Telephone number ], [TTY number—if covered entity has one], [Fax], [Email]. Maaari kang maghain ng 

karaingan nang personal o sa pamamagitan ng koreo, fax o email. Kung kailangan mo ng tulong sa 

paghahain ng karaingan, narito si [Name and Title of Civil Rights Coordinator] upang tulungan ka.  

Maaari ka ring maghain ng reklamo sa mga karapatang sibil sa U.S. Department of Health and 

Human Services (Kagawaran ng Mga Serbisyong Pangkalusugan at Pantao ng U.S.), Office for Civil 

Rights (Tanggapan para sa Mga Karapatang Sibil), sa electronic na paraan sa Office for Civil Rights 

Complaint Portal, na makikita sa https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o sa pamamagitan ng 

koreo o telepono sa: 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

1-800-368-1019, 800-537-7697 (TDD) 

Ang mga form ng reklamo ay makukuha sa http://www.hhs.gov/ocr/office/file/index.html. 

Appendix B to Part 92—Sample Tagline Informing Individuals With Limited English Proficiency 

of Language Assistance Services 

PAUNAWA:  Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika 

nang walang bayad.  Tumawag sa 1-802-524-5911 (TTY: 1-800-253-0191). 

Appendix A to Part 92—Sample Notice Informing Individuals About Nondiscrimination and 

Accessibility Requirements and Sample Nondiscrimination Statement: 

Discrimination is Against the Law 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

1-800-368-1019, 800-537-7697 (TDD) 

Os formulários de reclamações encontram-se disponíveis em 

http://www.hhs.gov/ocr/office/file/index.html. 

Appendix B to Part 92—Sample Tagline Informing Individuals With Limited English Proficiency 

of Language Assistance Services 

ATENÇÃO:  Se fala português, encontram-se disponíveis serviços linguísticos, grátis.   

Ligue para 1-802-524-5911 (TTY: 1-800-253-0191). 

 
Appendix A to Part 92—Sample Notice Informing Individuals About Nondiscrimination 
and Accessibility Requirements and Sample Nondiscrimination Statement: 
Discrimination is Against the Law 

[Name of covered entity] は適用される連邦公民権法を遵守し、人種、肌の色、出

身国、年齢、障害、または性別に基づく差別をいたしません。[Name of covered entity] 
は人種、肌の色、出身国、年齢、障害、または性別を理由として人を排除したり、異な

る扱いをいたしません。 
     [Name of covered entity]: 
     • 効果的にコミュニケーションを図るため、障害のある人に以下の支援やサポー

トを無料で提供いたします。 
         ○ 資格ある手話通訳者 

     ○ その他形式の文字情報（大きな活字、音声信号、手軽な電子形式、その

他） 
     • 英語を母語としない人へ以下の言語サービスを無料で提供いたします。 
         ○ 資格ある通訳者 
         ○ 英語以外の言語で書かれた情報 
     これらのサービスを必要とされる場合は、[Name of Civil Rights Coordinator]までご

連絡ください。 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

1-800-368-1019, 800-537-7697 (TDD) 

Os formulários de reclamações encontram-se disponíveis em 

http://www.hhs.gov/ocr/office/file/index.html. 

Appendix B to Part 92—Sample Tagline Informing Individuals With Limited English Proficiency 

of Language Assistance Services 

ATENÇÃO:  Se fala português, encontram-se disponíveis serviços linguísticos, grátis.   

Ligue para 1-802-524-5911 (TTY: 1-800-253-0191). 

 
Appendix A to Part 92—Sample Notice Informing Individuals About Nondiscrimination 
and Accessibility Requirements and Sample Nondiscrimination Statement: 
Discrimination is Against the Law 

[Name of covered entity] は適用される連邦公民権法を遵守し、人種、肌の色、出

身国、年齢、障害、または性別に基づく差別をいたしません。[Name of covered entity] 
は人種、肌の色、出身国、年齢、障害、または性別を理由として人を排除したり、異な

る扱いをいたしません。 
     [Name of covered entity]: 
     • 効果的にコミュニケーションを図るため、障害のある人に以下の支援やサポー

トを無料で提供いたします。 
         ○ 資格ある手話通訳者 

     ○ その他形式の文字情報（大きな活字、音声信号、手軽な電子形式、その

他） 
     • 英語を母語としない人へ以下の言語サービスを無料で提供いたします。 
         ○ 資格ある通訳者 
         ○ 英語以外の言語で書かれた情報 
     これらのサービスを必要とされる場合は、[Name of Civil Rights Coordinator]までご

連絡ください。 

PORTER MEDICAL CENTER 

Interpreter Services 
Attention:  You have the right to an interpreter at no cost to you. 

French  
Français   
ATTENTION :  Si vous parlez français, des 
services d'aide linguistique vous sont 
proposés gratuitement.   
 
Spanish 
Español 
ATENCIÓN:  Si habla español, tiene a su 
disposición servicios gratuitos de asistencia 
lingüística.   
 
Chinese 
中文 
注意：如果您使用繁體中文，您可以免費獲

得語言援助服務 
 
Vietnamese 
Tiếng Việt 
CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ
hỗ trợ ngôn ngữ miễn phí dành cho bạn.  
 
Nepali 

नेपाल� 
ध्या �दाुहोस:् तपयइ�ले ाेपयल� बोलाुहुुन भाे तपयइ�को �ािमत
भयषय सहय्तय सेवयहर �ाःशुलक रपपय उपलब् न 
 
Serbo-Croatian 
Srpsko-hrvatski 
OBAVJEŠTENJE:  Ako govorite srpsko-
hrvatski, usluge jezičke pomoći dostupne su 
vam besplatno.   
 
German 
Deutsch 
ACHTUNG:  Wenn Sie Deutsch sprechen, 
stehen Ihnen kostenlos sprachliche 
Hilfsdienstleistungen zur Verfügung.   
 
Cushite (Oromo Language-African) 
Oroomiffa 
 XIYYEEFFANNAA: Afaan dubbattu 
Oroomiffa, tajaajila gargaarsa afaanii, 
kanfaltiidhaan ala, ni argama. 

Italian 
Italiano 
ATTENZIONE: In caso la lingua parlata sia 
l'italiano, sono disponibili servizi di 
assistenza linguistica gratuiti. 
 
Arabic 
 ةيبرعلا
:ةظوحلم اذإ تنك ثدحتت ركذا ،ةغللا نإف
تامدخ ةدعاسملا ةیوغللا رفاوتت كل  .ناجملاب
 
 
Russian 
Русский 
ВНИМАНИЕ: Если вы говорите на русском 
языке, то вам доступны бесплатные 
услуги перевода. 
 
Tagalog-Filipino 
Tagalog 
PAUNAWA: Kung nagsasalita ka ng Tagalog, 
maaari kang gumamit ng mga serbisyo ng 
tulong sa wika nang walang bayad. 
 
Portuguese 
Português 
ATENÇÃO:  Se fala português, encontram-se 
disponíveis serviços linguísticos, grátis.   
 
Japanese 
日本語 
注意事項：日本語を話される場合、無料

の言語支援をご利用いただけます。 
 
Thai 
ภาษาไทย 
 เรียน:
ถา้คุณพดูภาษาไทยคุณสามารถใชบ้ริการช่วยเหลือทางภาษ

าไดฟ้ร 

PORTER MEDICAL CENTER 

Interpreter Services 
Attention:  You have the right to an interpreter at no cost to you. 
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Français   
ATTENTION :  Si vous parlez français, des 
services d'aide linguistique vous sont 
proposés gratuitement.   
 
Spanish 
Español 
ATENCIÓN:  Si habla español, tiene a su 
disposición servicios gratuitos de asistencia 
lingüística.   
 
Chinese 
中文 
注意：如果您使用繁體中文，您可以免費獲

得語言援助服務 
 
Vietnamese 
Tiếng Việt 
CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ
hỗ trợ ngôn ngữ miễn phí dành cho bạn.  
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Skin Cancer in Vermont: The Risk is Real 
Vermonters sometimes think skin cancer is the least of our 

cancer concerns. Our weather is frequently cloudy and we are 
bundled up so much of the year. Even with that, skin cancer rates 
are relatively high in Vermont. Melanoma is the deadliest form of 
skin cancer, and is the fourth most common cancer for men and fifth 
most common cancer for women in our area.  

In 2016, there were 36 cases of melanoma diagnosed at NMC. 
In the first four months of 2017, there were an additional 17 cases. 
Those numbers are higher than NMC’s melanoma cases in 2015  
(8 cases) and in 2014 (6 cases). This increase may result, at least in 
part, from the addition of Dermatologist Dr. Stephanie Neider.

Dr. Neider has increased the ease of access to high-quality skin 
care for our community. Before she arrived, patients could wait up 
to a year for a dermatology appointment. Currently the wait time 
for an appointment at Northwestern Dermatology is approximately 
3 months. The time it takes between calling for an appointment and 
seeing the provider is important: it could be the difference between 
detecting a melanoma in its very early stages and later, more 
dangerous stages. 

Additionally, in 2016 Dr. Neider offered a 1-day, free screening 
opportunity for anyone interested. Of the 33 participants who were 
screened, 9 had suspicious skin areas and were asked to return for 
further examination. That is one more way that increasing access 
to dermatology services increases NMC patients’ chances of early 
detection. 

Many skin cancers, fortunately, are preventable. Even though 
we live in Vermont and believe we are covered from head to toe nine 
months of the year, we are exposing more of our skin than we think. 
It is important that we take the time to protect our exposed skin – 

even on cooler (or colder), cloudier days. The American Academy of 
Dermatology encourages people to follow these quick tips to decrease 
the risk of skin cancer:

•	 Seek shade between 10:00 a.m. and 2:00 p.m.

•	 Wear protective clothing such as long-sleeve shirts, pants, 
wide-brimmed hats and sunglasses. 

•	 Generously apply a broad-spectrum (UVA & UVB), water-
resistant sunscreen with a SPF (Sun Protective Factor) of 30 or 
higher to all exposed skin (face and ears included). And here is 
an important point – the sunscreen has to be reapplied 
approximately every 2 hours, even on cloudy days!

•	 Use extra caution near water, snow and sand – because they 
reflect and intensify the damaging rays of the sun increasing 
chances of sunburn.

•	 Avoid tanning beds. It’s a myth that a good “base” will prevent 
sun burns. The ultraviolet light from the sun OR a tanning bed 
can cause skin cancer. As you head out to warmer climates for 
winter vacations, avoid pre-vacation tanning and be sure to 
follow the above recommendations wherever you travel.

Skin cancers such as melanoma are important and serious 
health conditions, even in northern Vermont. Fortunately, these 
conditions are preventable through taking good care of your skin, 
regardless of the season. For more information on protecting 
your skin, checking your skin, or other facts surrounding skin 
cancers, check out the American Academy of Dermatology at  
aad.org. If you have specific questions regarding your skin, contact 
your primary care provider or call Northwestern Dermatology at  
524-9707.

Helping to  
Ease Labor: 
FBC’s Labor Tub Offers  
A Comfortable Option  

NMC is excited to announce that the 
Family Birth Center’s labor tub is once again 
available to moms-to-be in our community. 

The tub and tub room in the Family Birth 
Center (FBC) were renovated and reopened 
this fall, with great response from families 
who immediately begin using the large tub in 
a private tub room on FBC’s second floor.

“Our team is really excited to have 
the labor tub available once again. Several 
moms have used the renovated room already 
and were happy to be able to make use of 
this warm, comfortable space,” said Anna 
Gabaree, Nurse Manager of the FBC. 

Immersion in water can benefit laboring 
mothers by shortening labor, easing pain 
and in some cases reducing the need for 
anesthesia. 

The tub room is part of the home-like 
atmosphere inside the closed unit of the FBC. 
With all private rooms and personalized birth 
experiences, NMC is a warm and friendly 
place to deliver your child. The well-trained 
staff are experts in their field of infant care 
and offer a great deal of education and 

support on topics like breastfeeding and 
newborn care. 

NMC’s Family Birth Center has been 
recognized at the state level by achieving 
“Blue Distinction Plus” for quality and cost 
effectiveness from Blue Cross and Blue 
Shield of Vermont. 

It was also recognized at the national 
and international level recently, as our staff 
earned the prestigious “Baby Friendly” 
designation – joining St. Johnsbury as the 

only Vermont hospitals to achieve that level 
of excellence focused on supporting new 
moms and newborns.

To learn more about the labor tub or 
the other amenities of care in NMC’s Family 
Birth Center, call 802-524-1040. 

Feel free to call to schedule a tour to 
check out the FBC at your convenience, or 
learn more online at: 

northwestern.org/services/familybirthcenter

NMC’s labor tub offers mothers a warm, comfortable option during the early stages of labor. 



All programs are free unless otherwise indicated. A full description of these programs and more are listed on NMC’s 
website: https://www.northwesternmedicalcenter.org/events/

Featured Program
Tai Chi Classes
Mondays, January 8 through March 12 
4:00 to 5:00 p.m. (1st class) 
5:15 to 6:15 p.m. (2nd class)

Tai Chi is a form of gentle, guided movement that is sometimes referred to as 
“meditation in motion” and can aid in reducing stress and anxiety. 

It has also been found to improve balance and promote a sense of wellbeing. This 
10-week program is open to all ages. 

A physical authorization is required, so please sign up by December 15. 

Location: Northwestern Medical Center Wellness and Fitness Room (Conference 
Center)

Pre-registration Required: Contact Faith at 524-1217 or fdubois@nmcinc.org for 
more information. 

Fee: $80 for 10-week session

Workshops

Look Good Feel Better
Monday, December 4	 4:30 to 6:00 p.m.

For women with cancer who are experiencing appearance related side effects due to 
treatment. Join us to learn how to look good and feel better about the skin and hair changes 
that cancer treatment can cause. Free workshops/interactive demonstration led by trained, 
volunteer cosmetologists. Get help with cosmetics, skin care, and head covering options.
Featuring: Carol Lumbra, Beautician, Rail City Salon and Bonnie Rainville, Beautician,  
Elite Body Boutique.

Note: If you miss this session of this program, you can join us next month.  
Look Good Feel Better is held every month!

Location: Northwestern Medical Center Grand Isle Room 
Pre-registration Required: Please RSVP to 524-8479 to register.

Breastfeeding and You
Tuesday, December 12	 12:00 to 1:30 p.m.
Location: Vermont Department of Health, St. Albans District Office, Federal Street

Thursday, January 11	 6:00 to 7:30 p.m.
Location: Northwestern Medical Center’s Family Birthing Center Conference Room

Family members and mothers-to-be get ready for breastfeeding in this practical class that 
helps plan for feeding your newborn in the first month of life. Personalize your breastfeeding 
plan, line up your support, go over the basics, ask questions and get real-life answers. 

Speaker: Vermont Department of Health staff
Pre-registration Required: Call 524-7971

Heart Healthy Classes
Wednesday, December 27	 10:30 to 11:00 a.m.

and

Wednesday, January 24	 10:30 to 11:00 a.m.

This meal planning class discusses barriers to eating healthy, “smart shopping”, reading 
food labels, and serving sizes of different foods and their nutritional values. 

Location: Cobblestone Health Commons Cardiac Rehab Gym
Pre-registration Required: Call 524-884

Looking Ahead
Healthy Hearts on the Move
Saturday, February 10 	 9:00 a.m. to 12:00 p.m.

Join us for the 6th Annual Healthy Hearts on the Move! This free and family-friendly event is 
not to be missed. You’ll find free health screenings, education on cardiovascular health, 
fitness demos, free massages and more. We’re once again partnering with Northwestern 
Counseling and Support Services to offer great family activities like active play and yoga for 
kids, a bouncy house, and face painting. Come get moving with us!

Location: St. Albans City School 
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