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We couldn’t be more pleased that we have received a prestigious national award recognizing our outstanding patient satisfaction
scores. The award is given by Avatar International, a leading research firm that surveys patients about their level of satisfaction
with healthcare services. NMC is one of approximately 300 hospitals nationally using the Avatar system, and one of only 13

hospitals being recognized with this honor. NMC's score was within a single percentage point of the top overall score in the
nation.

For more information about our services call Janet at 802-524-1280 or visit us at www.NorthwesternMedicalCenter.org,
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